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“EXPERIENCE DESIGN” IS A BUNCH OF HORSE-SHIT
Or, “Why Words Matter”

Jon Kolko
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“Hi, my name is Jon,
and I’'m an experience designer.”
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“Hi, my name is Jon,
and I’'m an experience designer.”

1. Whatis “experience”?
2. What does it mean to do something “by design”?

3. What are the implications of claiming to
create an “experience”, “by design”?
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PART ONE:
WHAT IS “EXPERIENCE"?




Consider the difference between experience,
an experience, and experience as story.

1. Experience refers to the constant stream of inputs, outputs,
processing, awareness and “self talk” that occurs during conscious life.

2. An experience refers to a time period of things happening with a
beginning and end. You are having an experience right now.

3. Experience as story refers to the manner of storing and
communicating an experience, through narrative, imagery, or other
means.

The Building Blocks of Experience: An Early Framework for Interaction Designers.
Jodi Forlizzi & Shannon Ford.
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