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This is a talk about practical methods,
but what use are methods without theory?
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Design Process

Discover

Contextual Inquiry
Interview
Focus Group
Trending
Competitive Analysis
Surveys and Questionnaires

Domain Research

Design

Personas
Scenarios and Use Cases
Storyboarding
Drawing
Prototyping
Participatory Design
User Testing

Deliver

Powerpoint Deck
Wireframes
Visual Design
Branding Guidelines
Strategic Roadmap
Style Guide

Socialization Materials



Design Process

~\
B\ -

SynTesis

Discover Design Deliver




frog design



